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OHJTAVH-CTPAXOBAHWE
B POCCUN*

0,2%
OHNanH-cTpaxoBaHMe
Apyrve suapbl
CTpaxoBaHUA
98,8%

* [lona peiHKa oHNanH-cTpaxoBaHma B Poccum B 2013 rogy no gaHHbIM aHanuTuka «[MpanmM-cTpaxoBaHua» Vinbn borgaHoBa



aJUSHB\L\TYLHB

KAK YBEJIMYNTDB [JOJIHO
OHJTAMH-CTPAXOBAHWA?

1. lMpuBnekaTb HOBbIX KJMEHTOB;

2. [lepeBOanTb B OHNAWH Yy>Ke CyLLEeCTBYHOLLMX
«0NANHOBbIX» KJINEHTOB.



L%)USHB\UTH’LHB

MOYEMY BTOPOW NYThH
OQOPEKTUBHEE?

«OhNaNHOBbBIX» KNMEHTOB MHOTO;
ANA HUX NPOLLEe CO34aTb MOTUBALMIO NOCETUTb CaUT;
OHU y>Xe YTO-TO KYMNUaW, T.e. MOTEHLMANbHO JIOANbHBbI

> w N

CMMCOK UX NOTPEOHOCTEN WNpPE, YEM Y HOBbIX
KJVNEHTOB.



luem MOTuBSI

3AHEM KITMEHT MOXET

NMPUATU HA CAUT?




L%)USHB\UTH’LHB

O3HAKOMUNTBbCH
C JIMYHBIM KABMHETOM

OcHoBa ana DA30BOTNO MOCELLEHWA:

npuwen, NOCMOTPEN, 3a6bia KakK MWHWUMYM Ha roA.



L%)USHB\UTH’LHB

SAABUATDb
O CTPAXOBOM CJ1YHAE

1. OcHosa ans Dd30BOTO MNMOCELLEHWNA;

2. MOXEeT CTaTb OCHOBHOW ANA PEryasapHbIX NOCELLEHNN,
ec/in OTCeXnBaTb CTpaxoBown caydan vepes JIK;

3. BpAA M NPU 3TOM KJNEHTY MOXHO NpojaTh YTO-TO
AOMONHUTENBHO.



L%)USHB\UTH’LHB

Y3HATb NOBOJIbLUE
O KOMMNAHUN U NMPOLYKTE

1. Kak npaBuio, pa3oBOe NOCELLEHNE;

2. npw I_IpaBVlﬂbHOM MNoAad4ye mnoopmavun
MOXKHO:

— MNOBbICUTb JTIOAJIbHOCTb K/JIMEHTAQ, y6e,£|,|/|B B NMPaBnJbHOCTU Bbl60pa;
— AdTb n4er0 O NOKyrnke eue oa4HOoro nojanca.



L%)USHB\UTH’LHB

NONYYNTb MONE3HYIO
NHOOPMALINIO

1. Cenyac Ha 60/bLUNHCTBE CAUTOB HET HM NOJIe3HbIX

CcTaTen, HM HOBOCTEN 06 akumAX.

2. [obaBuMB KaueCTBEHHbIN U perynapHoO 0OHOBASEMbIN
KOHTEHT, MOXHO co3aaTtb 6a3y ans

PErynsapHbIX NOCELLEHUN caitra.



a)UGHB\UTYLHB

KYINMANTb EWLE OOWH MOJINC

1. Haw wnaean;

2. Bonpoc: KAK 3TOrO 106UTHCA?



a)UGHB\UTYLHB

PE3IOME. CAUT [JOJIKEH:

1. Y6eanTb KAneHTa B NPaBMAbHOCTM BbIOOPA;
2. Co3paTtb MOTMBALMIO ANA PeryaspHbIX 3aX040B;
3. Y6eauTb Kynntb eLe OAVNH NPOoAYyKT;
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iwem xopoluve peLleHus

POCCUUCKUE

N 3APYBEXHbIE CAUTDI




a)UGHB\UTYLHB

YBEOUTD KIMEHTA B
[TPABUJIBHOCTW BbIBOPA (1)

1. O603HauunTb BbIFO4HbIE YCNOBUS;

2. co3AaTb AOBepMe K KOMMNaHUK: 0603HaumnTb, YTO 3TO
HaZe>XHas KOMMaHUs, KOTOPOU MOXHO AOBepsTh;
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Mpecc-UeHTp MapTHépam YperynmpoBaHue yobITKOB Peanu3aums rogHbix OCTatkoB | Monmups Kadectsa KOHTaKTbI O KOMMaHun

Baw cunuran: ®unuan 8 r. YenabuHck

YACTHBIM KNUEHTAM KOPMOPATUBHbIM K/TMEHTAM HABOP B LUKO/TY AFEHTOB

#eir

ABTOCTpaxoexa

Bbibepute Mapky

Bbibepute mogens . 2014

WmyuwiecTsa

CTPAXOBOM

Bpstox : % TpaHchAunA BbIroabl

nonbiTka obecneunTtb Hasy

yto H6osiee NoapoOHBHOM
N O ) MHPOPMaLUM HeT.

-

Ha cTroumocTb nonuca He S\ \
[ : oo N ZON Gt QU=
ﬂ XpaHeHuA asToMobunA P e
— g;;*;;;g;g:;mmx X Bosmowocrs . "
yAaneHHoro % TPaxoBaHWe pUcKa
npou3soautcA Ha CTOA

! ocbvtumaanoro aunepa E yperynmpoBaHuA y6bITKOB

‘\



1-888-CALL-CDI Contact Us | 07 Province

ITonck

NAY CANADIAN DIRECT INSURANCE®

Canadian Western Bank Group

= OTHER PRODUCTS = IN THE COMMUNITY = ABOUT US
AUTO HOME TRAVEL = MANAGE YOUR POLICY = CLAIMS u CAREERS

,, WE'RE PROUD TO BE THE:
CONSUMER

gl | 2014 CONSUMER CHOICE AWARD WINNER

_Business g FOR HOME AND AUTO INSURANCE FOR THE CITY OF VANCOUVER
- AND SURROUNDING AREAS

VANCOUV
El
AUTO
INSURANCE Meganu v peraaunn,
P i e ot BbIMIAAUT BHYLUMTENBHO e

NEWS & EVENTS » 15-07-2014 Wildfire preparedness: British Columbians and Albertans urged = RENEW YOUR POLICY ‘ GET A
to act now... Read More » QUOTE [

4 » 07-07-2014 Alberta hail season is coming! Tips from Canadian Direct = RETRIEVE YOUR QUOTE
S
F .,57, Insurance.... Read More » ' CONTACT US
f', ':L » 23-05-2014 Safer Parking Initiative comes to Edmonton... Read More » = VIEW YOUR POLICY ‘ Sales and Service
-  1-888-225-5234
CANADIAN DIRECT IS CLIMATE COLLECT MORE REWARDS CLICK FOR YOUR CHANCE TO CANADIAN WESTERN BANK HAVE A CLAIM?
SMART FOR 2014 POINTS WIN YOUR WAY IN... GROUP

Available 24 hours
a day, 7 days a week,

@) (AN W CANADIAN 365 days a year to
A = . M %VESTEPRN BANK help you.
REWARDS CwWB |= )
climatesmart2014 g o
CANADIAN DIRECT MBNA MORE WAYS TO SAVE eNEWSLETTER
REWARDS® MASTERCARD®

\ | S
\ ~

w1 AV A s ‘-




Get a Quote Retrieve Quote

Ccblnka Ha
peKkoMeHAaTeIbHbIN CEPBUC
C OT3bIBaMU KAMEHTOB

LIFE INSURANCE

BEAGLE
STREET ‘%'

Home About us Life Insurance Essential Guide

Life Insurance 4.7 outof5 SRR

Get a quick quote online
ladodoladel

(as at 1/5/14)

How you benefit... Life Insurance benefits with us

simple & affordable Q same Cover, @ Completely © No Fuss,

, o B Better Price... Protected... No Hassle...
el canetl lite 1 e otndte All done online with Secure for life, backed Easy process, instant cover
iliness specialist personal telephone help by Scottish Friendly and with digital and paper

if required covered by the Financial policy docs
Services Compensation
Personal phone support Eind out ~~=~~ 2 RS i
Partnered with Scottish Friendly rl peM MyLU.eCTBa KO M n a H M VII
ith 150 ]

U S TPpaHCAAUNMA BbIrO4bl, CCbIJIKU
10 g00d reasons to buy Ha KaJlbKyn1ATOPbl 1 OMNMUCaHNA.
Life Insurance from us

How can

Cover Calculator ? —'E'fe Intgulrasn;: L8 6 8 8

ssential Guide
4.7 out of 5

(as at 1/5/14)

Good Reasons 0800 058 2929 .
To Buy From Us (Mon-Fri 8am-9pm, Sat 9am-Spm, m

Get a Quote

" Sun 10am-3.30pm)
Retrieve Quote )

We provide inexpensive, highly secure life insurance and critical illness policies,




aJUSHB\L\TYLHB

YBEOUTb KIMMEHTA B
NMPABUNBHOCTW BbIBOPA (2)

[TOHATHBIM A3bIKOM OOBACHUTL HAa3HAYEHME NPOAYKTa
M NOKpPbIBAEMbIE PUCKMW.



Baw ropog: Mockea KpyrnocytouHo
BHUMAHUIO BAJEJIbLIEB NOJIMCOB OCAr0!
“MAKC ‘ +7 (495) 730-11-01
v

CTPAXOBASA I'PYIIIIA PACCHMTATb CTOMMOCTb MNepe3soHnTs MHe | Beiasats areHta | O6paTHas ceasb

OTBeTCTBEHHOCTb

BCE NPOAYKTbI ANs

FNABHAA / YACTHbIM JIULAM / CTPAXOBAHUE UMYLLIECTBA / OTBETCTBEHHOCTb

YACTHbIX UL ~
Mporpammbi ~ Mn Py 3KcnayaTayum XXKMNoro noMelweHnsa Bbl MoXxeTe 0¢dopMuUTb 3a8BKY
3acTpaxoBarThb:
bt ol o 3aparb BONpoc
cneyvanbHbie — WMyLjecTeeHHble MHTepeckl CTpaxoBaTens (3acTpaxoBaHHOro), CBA3aHHbIE C ero A p
NpeanoXeHus 0653aHHOCTbIO B NOPAAKe, YCTAHOBNEHHOM rpaXaaHckum 3akoHoaaTenscTeom P,
BO3MECTUTb Bpea, NPUYMHEHHbII TPEeTbUM NLam npu akcnnyaTauuu Ctpaxosatenem
CTpaxoBoii cry4ait (3acTpaxoeaHHbIM) yKazaHHOro B OroBope CTpaxosaHua UMyLLecTBa (Kunoro ;%ﬂ:;’:‘ozzlb
nomeLyeHIs, CTPOEHHS, AOMaLLHero UMyLLecTsa) 1 000 000
PYBJEN
3acTpaxoBaHHOI CYNTAETCA rpakaaHckas OTBETCTBEHHOCTb NPU AKCNMyaTaLum REGTRASIA
yKa3aHHOro B A0roBOpe UMyLYeCTBa, KOTOpoe pacnonokeHo B npeaenax «Tepputopum CTPAXOBAHMS
MPOU3OLLEN CTpaxoBaHus». «PbIHOA»
CTPAXOBOW CNIYYAH
__ OT YEFO MOXHO 3ACTPAXOBATLCS!: BCErD 3 m
a AOKYMEHTbI CTpaxoBbiM criydaeM SBNAETCA hakT HaCTyNneHUs OTBeTCTBeHHOCTU CTpaxosaTens 3A
— (3acTpaxoBaHHOro) 3a NPUYMHEHNE BPeAa XU3HH, 300POBbI0 UMK MYLLECTBY TPeTbUX PYBIERA

nuy B pesynbTate noxapa, 3anvea, Bapbiea ObiTOBOro rasa, NponsoLleawmnx no BuHe
CtpaxoBaTtens (3acTpaxoBaHHOro) B pesynbraTe akcnnyatauuv Ctpaxosarenem
(3acTpaxoBaHHbIM) UMYyLLECTBA.

CTpaxoBov cry4yan AomkeH ObiTb NOATBEPKAEH BCTY
nocraHosneHnem cyaebHbIx opraHoB unu aobp. -

(3acTpaxoBaHHOr0) C NUCbMEHHOro cornacus CTp. H eyﬂla UHoOe onncaHume nn pOﬂlyKTa:

Bo3ameLLeHun CTpaxoBaTenem (3acTpaxoBaHHbIM) By

nuuam. CNNIOKHaA TEPMUNHONI0ITNA, HET

AONOJIHUTEJIbHBIE YCJ10BUS
CTPAXOBAHUSA: YETKOIo nepeyHa pmcKkoB.

CrpaxoByto cymmy Bbl onpegensete camu,

— [oroeop cTpaxosaHna moxeT BbiTb 3akntoveH Ha nbon cpok, oT 1 mecaua Ao 1
roaa;

— [oroeop cTpaxoBaHna MoXeT BbiTh 3aknoyeH "Ha oguH cnyvan'.

Ana nonyyeHus 6onee noapoGHoI MHopMaLum o nporpamme obpaTtuTech, noxanyicra,
K HalWum MeHemkepam. Mbl ¢ yAoBONbCTBUEM BaM noMoxem.




Bbl MOXeTe 3acTpaxoBaTb NDYI KBAPTUPY. CBOK, CBOWX POACTEEHHWKOB WNK Apy3eln. LTpaxoBKa MOXeT CTaTb
OTNWYHBIM NOjapkom, Hanpumep, Ha HoBocenbe, [NA oPopMNeHWA CTPaxoBKU He HY)XeH OCMOTR U NpeaocTasneHne

[AOKYMEHTOB Ha KBapTvpY.

2499,-

Y710 3acTpaxoBaHO U Ha KaKyio CyMMY (MaKcMMankHas cTpaxoBana cymma), py6.

BHyTpeHHARA oTAenka U NHKeHepHoe

200 000
o6opyaoBaHue KsapTupsl
HomaluHee nmyLLecTBo B KBapTUpe 200 000
MpaxaaHckan OTBETCTBEHHOCTb 3a
POKa 100 000

noepexaexHne uvyllecTea cocegen

OT Yyero 3acTpaxoBaHo

MNoxap, nonagaHwe MOMHUK, B3pbIB
GeiTOBOrO rasa

3anue sogon +

MpoTuBoNpaeHble AeNCTBUA: rpabex,
pasboi, yMbIWNeHHan nopya +
MMYLLeCTBa, XyNMraHcTeo, BaHgan1sm

CtuxmiHble GegcTena

3 999,- 5499,-

300 000 400 000
300 000 400 000
200 000 300 000

+ +

bonee yaayHbIn npumMep ot
PeHeccaHC-CTpaxoBaHWe: YeTKUIM U
MOHATHBIN CMIMCOK BCErO, YTO BOLLAO
B NOJINC (PUCKW, 3aCTPaxXOBaHHbIE
06BbEKTDI, AOM.YC/YT1)




L 8 8 8 & 4

Customer satisfaction!

In our survey of 3,358 new online Car Insurance customers 87% said they were either satisfied

very satisfied wih ou sevice. (VORE THON dat: Aug 13- ul 14 S o) CI a I P ro Of 8 7%

M A A4OBOJIbHbIX KTUEHTOB
These are all covered with ...and you can add these as
Comprehensive Car Insurance.. extra...
o Coverfor flood, fire, thett loss and third party liability &/ Noclaim bonus protection
NHboDMaLMsa O e W i S s o B
windows and glass oofs. provided by RAC
our car — should it be J Legal assistance plan - up to £100,000 legal expenses.
MOKPbITUKN, CCblJIKa Ha
I

OTAE/bHYHO CTPaHMLY (
But that's not all - there's so much more, just take a look at What We Cover ‘ A

v

Already with MORE TH>N? ]5% 55
S 4 4ma eoosio i a-——ntwhen you take ot a DISCOUNT

CTpaHuLa aBTOCTpaxoOBaHMA B
komnaHmnn More TH>N. XopoLuo
paboTaeT Kak Ha HOBbIX v MHpopmaLma ans
NoCeTUTENEN, TaK U Ha CyLLECTBYHOLLNX
CYLLECTBYHOLLUX KJIMEHTOB L SO KIMEHTOB! CKVAKW Ha
ApYyrve NpoAyKTbl

v
Young Driver Insurance ¥ MORE TH>N
MORE TH>N Sm>rt Wheels: telematics (black box) insurance that helps & s M > R T W H E E )
young people drive safe & save up to £750. oo

Savings vs. standard M> ised on new rates applied to 10% of
ar

B RRRET - [Jpyras nonesHas
MHPOpMaLMA




L%)USHB\UTH’LHB

YBEOUTB KYTNTb ELLE OONH
CTPAXOBOW NONNC

1. lMpepgnaratb pa3anyHble NPOAYKTbl NPAMO Ha FMaBHOW;
2. KPOCC-CCbIIKM Ha BHYTPEHHMX CTpaHMLax cauTa.



+7 495 739-01-01 u 8 800 200-01-01  3akas seonka | Monuc ¢ docmasxoill @ Kynums nonuc & Mockee S wusy 8 Mockee v
English

CTPAXOBAS KOMMNAHMUSA

KpynHasa peknama oaHoro u3
IOPMAMMECKUM IMLAM ~  MAPTHEPAM ~  MYHULMNANL npo AYKTOB KOM n aHMM c
KPpaTKuM onncCaHunem.

YACTHLIM JIULLAM ~

AsmocmpaxosaHue ©

Komgopm u 6esonacrocnb Ha 00poze 3aBUCUIM He IMO/LKO OM 6alilez0
OTIbUTNA UL 603PACINA, HO 1L 0T YBEPEHHOCIIL, HITIO 8 HeNPedsUeHHOIL

3ENEHAS KAPTA AcAro

Mponyck ang asToMobuns YBenuuenue pasMepa abinnar

HwXe Ha cTpaHuLue pacnonoxeH & = oo
nepeyeHb APYrmx CTPaxoBbIX e

NPOAYKTOB.

rnaa
p aMm Ye3axaere 8 OTNYCK MAK OTKPLIM AauHbii ce3om. OctaseTe
83Uy KBAPTUPY NOA NPUCMOTPOM NPOTPaMMBbI
oty | CTPaX0BaHMA.
MO Ha ¢
Mogpo6ree
Mop

CmpaxoeaHue HCUNBA

Bepedxcroe e k doMy nepeos us n 1eHus

8 noKoAeHe, 6edb MO He NPOCINO KPbllla HAd 20108011, HO U MecINo,
KYOa 610XCeHO MHOXCECINBO CUA U 20e NUUIEMCA BAWA CeMelHas
uemopus. Cmpaxosas xomnanus «Cozaacue» nozabomumes

22




PERSONAL BUSINESS Customer Help Contact us Claims Search Q

MORE TH>N® Sancom @

CAR HOME PET LANDLORD TRAVEL LIFE MORE v

\s_—’

Pay as little as £6.35 a month
for your Pe’r Insurance

Based on 10% of direct new customers. M> data Jun

A dog food, online purchase. Min spend £39.94 inc P&P.

14 day statutory cancellatiol

KpynHasa peknama oAHOro u3
Start your quote MPOAYKTOB KOMMaHmK. [loka3aHa
BbIroAa, obellaH NoAapoK.

Home Insurance Car Insurance Pet Insurance

M I~ 00



Home Insurance

Right for you if:

@j’ @& You wish to protect your home, condominium @ You want to ensure you get the right coverage for
/) g'i:‘_@ or personal property - whether you rent or own your individual needs
Z. 5] Eh 4

Overview Options Renewals & Payment Claims Get a Quote »
You are in:

Home Insurance

Home Insurance

Scotia Home Insurance will help protect you against risks that have the highest probability of

occurring, such as fire, water, theft and other types of property damage, whether you rent or own.

o Liability

Liability coverage protects you against bodily injury and property damage you may accidentally
cause another person. Most policyholders opt for $1 million in liability insurance coverage. You
may increase this amount up to $5 million under certain conditions

¢ Blanket insurance
In the event of a claim, this coverage enables you to allocate coverage however best suits your
needs, between your building, your detached private structures, your contents and additional
living expenses

¢ l|dentity theft assistance
This feature is included with all Scotia Home Insurance policies at no additional cost. It provides
access to a team of assistance coordinators, certified lawyers, and mental health professionals
who inform and supbort vou throuah the pbrocess of restorina vour personal credit reoutation

¢ Property dam:

iyoureanom  CTPAHMLA «CTPaxOBaHWe AOMa».

shed, etc.), anc

water.etc) Ity KPOCC-CChI/IKa Ha CTPaxXxoBaHWe
aBTOMOOUNEen, obeLlaHne CKMAOK 3a

NOKYNKy 0H60OMX NOJINCOB.
Take advantage of ™"

savings when you .

insure bOth your |*724/7 Emergency Claims Assistance E 1-866-989-4746

home and vehicle Call toll-free

Wlth us. ‘ Sales, Service, Billing E 1.866.989.4742
7 Call toll-free

Mon-Fri (8am-8pm ET)

Auto Insurance Sat (8am-4pm ET)




a)UGHB\UTYLHB

CKVOKW 3A NOANIBHOCTDb

ABHOE NpeanoXeHme CKMAKM 3a NOKYMKY
ABYyX 1 6osee NOANCOB;

25



YACTHbIM JINLAM KOPMOPATUBHbBIM KIIMEHTAM 0 KOMNAHUM 0®UCHI MAKC JINYHbIA KABUHET KYMUTb NOJIUC OHNAVH

BHUMAHMIO BNIAJE/bLIEB NOJIUCOB OCATO! ———— bl
+7 (495) 730-11-01

CTPAXOBAA I'PVIIIIA | PACCHUTATb CTOUMOCTL  ~ MepeaBoHnTL MHe | BuisBaTk areHTa | O6paTHas cBA3b

3KOHOMMUA

sy

2 IA WBCE
g‘% f&\x 2~-1 Vi NOCNEAYIOLLME

O NOJIUCbI

Cobepwu cBoto «Konnekuuio!»

OTeyecTBeHHbIE KOMMaHMK YXe
2 MCMOIb3YHOT 3TOT NMPUEM

UMywecTtBo
e XXusHb

OTBEeTCTBEHHOCTb

nyTelueCTB“f ABTO OMaliHee UM eCTBO Me ” ﬂiwmﬂﬂﬁ_ MHOTeKa

OraMMb 1M1 nporpamMmbl
ANS BbIE3XAIOLIMX OCAI0 KACKO Beperu, uTo ecTb! Mporpammbi
3a pybex i Hecuactubiid cayuait BaHku naptHepb!

HOBOCTH - 1osocn Mpou3owen cTpaxoBoi cny4yam

15.09.2014

~ ‘ BbiGepuTe BUA CTpaxoBaHus v
«MAKC» B MocKBe NpoAomKUT CTpaxoBaThb passriekaTtenbHbivi UeHTp «lanakTtuka»



PERSONAL BUSINESS CustomerHelp ~ Contactus Claims Search Q

MORE TH>N® ‘YourAccounf a

CAR HOME PET LANDLORD TRAVEL LIFE MORE v

Customer loyalty discount

You already trust us with your insurance, so we want to thank you by offering you a great deal on our other
insurance.

You can get these discounts if you're an existing customer or if you live in the same house as someone who
already has a policy with us.

15% Car Insurance discount
Get your 15% customer loyalty discount online.

] 5 O/o You or your family could insure additional cars with us

and benefit from a 15%
protected NCD. Standz
apply. Discount ap,

— Llesbi pasaen ¢ HpopMaLmen o
15% Home Insurance discount CKMnAaKax Ana K1MeHToB (Oﬂ,HaKO ero
Get your 15% customer loyalty discount online He OLleHb I-IpOCTO Hal‘/’ﬂ-M)

Standard conditions & min premiums apply. Discount ] 5 0/0

applies to new policies only.

15% Pet Insurance discount
Get your 15% customer loyalty discount online

‘ . ] 5 0/ Excludes, Pet Accident Only. Standard conditions &
o min premiums apply. Discount applies to new policies A

only.



a_)USHB\UTYLHB

BA3A OJ1A PEI YITAPHOIO
MOCELEHNA CAUTA

1. Akuum;
2. HoBoctu;
3. [lone3Hble ctaTbuw.

Bpsag nv kaneHT byaeT 3aXxoanTb KaXkKAbIW AeHb, HO pa3 B

MecsiLl, TAHYTb «4To HoBoro» — [TOYEMY Obl HET?
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@R 2 s CrtpaxoBow cny4au /D KoHTponb kayecrBa 3apartb Bonpoc ‘ Bbi6paTh peruoH

MockBa
Oh YPAACUB | CTPAXOBAHME 8 800 250-92-02

(495) 737-00-55

-7 HHTEPHET-MATA3MWH

Pacyer nonyuenus GecnnatHo 10 nutpos ()
TOMAMBA NPUBEAEH UCXOAN U3 YCIIOBHOM g‘?
CTOMMOCTM TONNuBa, pasHow 30 pybnam 3

3a TP, M NpU ycnosum 3aumcnenns 300
noaaposHbix Gannos; 1 6ann paseq 1 pybnio
CKVMAKM Ha ONnaty TOBapoB W TOM/UBa B
cem A3C «JIYKOW/». ina 3auncneHus
300 NOAaPOYHBIX Gannos Bam
Heobxogumo ao 31.07.2014 r. nopam
3asBNneHue Ha BbIMyck Kaptol Visa Gold
NYKOWN-YPANCUB u go 31.08.2014 r.
COBEPWWTL MO HEeWl MepBylo MOKYNKy B
noboit TOProBoit TouKe, rae NPUHUMAIOT
K onnate kaptel Visa. [lpegnoxeHuve
OrPaHW4eHO PervioHaMu  MpUCYTCTBUSA
BaHka n A3C «/IYKOW/1» Ha Tepputopum 2 anpens 11.09.2014

z;f:::;ETHKA ?&E%BJEV;TWH%?E; CtpaxoBas rpynna YPANICUB — WCKNOYNTENBHO OTAbIX WKONbHUKOB M3 KanMblkun nog 3awyuToi KATNBKYJIATOPDI

www.bankuralsib.ru unu no Tenedory BbICOKUI1 YPOBEHb HaAEKHOCTH Ctpaxosoii rpynnbl YPAJNICUB KACKO v
8 800 500 00 00 (3soHok no PD

Becnnatibig). Bbinyck kapmel Visa Gold CRADG T 08.09.2014

NYKOWN-YPANICUB u obcnyxusanue B
NepBBI FOR, OCYLLECTRASIOTCA BECTNaTHO. Ctpaxosas rpynna YPAJICUB 3actpaxoeana

-
CToMMOCTb 0BCNYXMBaHUA 3a BTOPOM M pEMTMHr =  AKTMBUpOBaTbL cepTudUKaT
nocneayiowme roasl: Aebetosas KapTa —

340 «Crpaxcean (pynne «YparCuts

erYPMCVS | cTPAXOBAHME

~ = ! 3A0 «Crpaxosas rpynna «YpanCwb»
] NMuuexsus ®CCH C Ne 0983 77

450 pybnei, kpeautHas kapta - 900
pybneir. He sBnserca  nybnuuHoi
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Odumcel yperynupoBaHus

HapgexHoe cTpaxoBaHue

Crpaxosan rpynna YPAJICUE — cdepepanbHbiil CTPaXoBWUK, Npeanaraowui WUpoKun BeIGop ycnyr AnA KOPNopaTUBHbLIX U YacTHbIX knueHToB. CTpaxoBaHue OCYLWEeCTBNAETCA HA OCHOBAHUM NULEH3UN.
YPAJICUE cTtpaxyer:

AeTtoTtpaHcnopr. [peanaraioTca BbirogHbie ycnosus npuobperenna nonucos OCAIO u KACKO, Aro.

3noposke. [lo6poBonkHOe MeAULMHCKOe CTPAXOBaHUe, MONUCHI OT HECHACTHBIX cnyYaeB u GonesHen, CTPaxXOBKM ANA NyTElWeCTBYOWMUX.

HegsmxumocTb 1 gpyroe umywectso. YPAJICUE coTpyaHuyaer ¢ seaywyumu 6aHkamu, NPUHUMAET y4acTue B peanusauum UNoTe4HbiX NporpamMm.
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Latest Alerts
Report a Claim (800) 503-3724

: of You can report a claim 24 hours a day, seven days

Learn More

Find an Agent

Let a Mercury agent do the work for you.
Just enter your zip code below to find one
near you.

g

Blog: News You Can Use

Make Sure Your Home and
. Auto Insurance Cover You
When "The Sky Is Falling"

SEPTEMBER 2, 2(

® Car Insurance Rates Are
Color Blind

SEPTEMBEF

Most people have heard it, and many
people believe it: ared...

Are you prepared for an increase in

O Read More hurricanes, floods, wild...
Read More
. N . TpaBu/ibHble HOBOCTW HaMMCaHbl B
Car Insurance Umbrella Insurance h ((MMpe KJINeHTa>» " CnOCO6CTBy|.OT
tomeae swnesmaae ¢ [IPOJAGXeE OMPeeNeHHbIX CTPaXOBbIX
Condo Insurance ’r;/lrzct:i?iigsl Breakdown I-I pOﬂ,yKTOB

© 2014 Mercury Insurance Group. All rights reserved. Privacy Statement Terms of Use



< BACK TO MORETHAN.COM Help Contact Us About Us Claims [ Search &

isoe ]
MORE TH>N 157 %

London o1

EVER WONDERED WHAT MAKES US HERE AT MORE TH>N INSURANCE TICK?

Thought not, well this site is all about surprising you with the innovations, revelations and contemplations that go on within the wonderful
world of MORE TH>N. There's also news and information which we've hand-picked to share with you.

68,000 80% 4 Yo

On average 80% of our 7 UK call centres staffed Q}
pet claims are paid by friendly people you

New home insurance
claims handled in 2013

within 7 working days - can talk to
MT data Feb 1°

NEWS )
Y HEeKOTOpbIX 3apybHeXHbIX KOMMaHWA

eCTb OTZe/IbHble NOACaUTbI ANS
HOBOCTEM M NoJiIe3HbIX CTaTeN

12 Sep 2014
Category: Pet News

The secret language of cats

Insurance

ee. PetInsurance
LU
& vetfone - 24-hour vet advice
freephone helpline

11 Sep 2014 T " “ +)= Travel Insurance

Category: Pet News

Can you really teach an old dog new :

2 e Life Insurance
tricks? ON TWITTER u -~
05 Sep 2014 Loading MORE TH>N Tweets... E) Business Insurance
Category: Car News
Can you read the signs? E) Business Car Insurance
g‘:atsezgrff%it News £ Landlord Insurance
Hot dog under the collar

&= Van Insurance

02 Aug 2014 X
Category: Car News Home News Pet News ON FACEBOOK B MR Caravan & Motorhome

Stay chilled when it’s hot outside

25 Jul 2014
Category: Pet News Find us on Facebook



Our website uses cookies to improve your browsing experience. We'll assume you're ok with this if you stay. RS E U EESENT

info@nationalinsurance.ie [ Low Call 1890 904 904

N atl 0 n a I a Products About Us Why Buy From Us Blog Contact Us

TO THE 2014 ALL-IRELAND FOOTBALL FINAL

simply get a quote for any of our insurance
products to be entered into the Draw

MOXHO nokasblBaTb HE TOIbKO
HOBOCTU, HO U akKUHA
WELCOME To NATIONAL  (HE 06A3aTesIbHO, UTObbI ANS y4acTuA

Where The Cover L Hazo 6110 YTO-TO MOKYNaTb, KaK

3/€EChb)

@g Motor Trade Insurance li Professional Indemnity. . %ogr Landlord Insurance

4 out 5 Irish Businesses can save 78% of the Motor Trade can save Protect your practice with Snecificall v el od Skrang 2
money with Public Liability money on their Motor Trade Professional Indemnity Insurance policies for Landlords and Buy to
Insurance from National Insurance. from National Insurance. Let properties.

Insurance.

A Car Insurance

@ Home Insurance A2 Van Insurance ﬁ Personal Accident. ..




N GetaQuote | FindanAgent | AboutUs | Newsroom | Careers | ContactUs | Espafiol Search AMFAM m
AMERICAN FAMILY Need Help?
EEXLYXTXN: Poducts ~ Learning Center v Claimsv Paymentsv My Account v 1'800'MYAMFAM

Home » Learning Center » My Home

Share + (@) =

Learning Center

My Family - My Car My Money @ My Security

My Business My Farm My Coverage

DREAMVAULT

TAKE STOCK OF
YOUR DREAMS
s WITH OUR WEB-BASED

YOUR HOME IS YOUR CASTLE,
filled with the treasures of your I
oo 1

e - e mme e se e te————— ————

CTaTbM C NONE3HBLIMWU COBETAMM
MOBbILLIAKT FPAMOTHOCTb K/IMEHTOB,
YBENNMYMBAKOT IyOMHY NPOCMOTPA
CaiTa M CnocobCTBYHOT POCTY
npoaax

Home Protection Tips

Protect your home and personal belongings with these tips.

Indoor home protection

DreamVault - With our Web-based home inventory tool, securely documenting your
belongings has never been easier.

Home Inventories - There's a variety of ways to keep track of what you own. Here

are some suggestions.

Interactive Home - Take a guided tour of a virtual house or apartment, and develop
a checklist of how to make your real home safer.

Tune Your Furnace - In addition to avoiding headaches, you'll save some cash.
Dryer Fire Safety - Reduce a common fire risk by keeping your lint trap clean.

| Electrical Safety - Get plugged in to safe electrical practices in your home. e

H Feedback
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MOBWJIbHBIE MNPUJTOXXEHNA

1. JIndyHbIM KabMHET B MOBUIbHOM:;
2. BnneteHme MOBGMABHOIO NPUNOXEHUSA B XXM3HD,

renMmmduKaumns.
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CrpaxoBsow cnyvan

CBa3b ¢ KOMNaHuen

®yHKLMOHaNa BpOAEe MHOrO,
a NoJib3a COMHUTENbHA

-

Mpodunb knueHTta

E APCEHAJI

CTPAXOBAHME

TNMYHOe oTeyecTBeHHoe
NpUIoOXKeHne

3akasaTb nonuc

O KkomnaHuun



a_)USHB\UTYLHB

ID CARDS YOURB

DNEKTPOHHBIA MOAUC XPAHUTCA
HEMOCPEACTBEHHO MPUIOXEHUM

S 25 GEICO G al Insurz C
, *94 GEICO. 5o ™ e
View & Share Next Payment 1-800-841-3000 Fredericksburg, VA 22412-0003 35882
your 1 ID Card JU' 30’ 2014 District of Columbia Insurance ID Card
Policy Number Effective Date Expiration Date
0000000001 04/30/2014 10/30/2014
YOUR POLICY YOUR CLAIMS :
Insured GEICO GECKO
2GEICO PL
g WASHINGTON, DC 20020-0000
Geico VIN 00000000000000001 7N
1 1 7~ \
Policy Number Report & View J\ER
. Year Make Model N J
0000000001 Your Claims Ve e Model  \ s
GLASS DAMAGE ROADSIDE ASSISTANCE

Xopoluee NpUAOKeHME BbINMONHAET
PYHKLMIO KaPMaHHOTO JIMYHOTO

Report Brokenor  Flat tire? OQut of ¢ KabuHeta
Damaged Glass We can help.




Aviva Drive app

Safer drivers save an average of £101 on their
Aviva car insurance with our free Aviva Drive App

Test how safely you drive with our free Aviva Drive app which
monitors your driving using GPS. Complete 200 miles using
the app and get a personalised driving score out of 10 and a
discount individual to you. Watch our short video here.

Safer drivers, who scored 7.1 plus on our free Aviva Drive app, saved an
average of £101 on their Aviva comprehensive car insurance — a saving
achieved by 40% of them*.

Download the app today!

Z  Available on the \ Gf(iton l e Windows
w App Store | ?’ Google play

* Based on policies bought direct from Aviva between 1 May 2013'and S0'AprilF2014-Discountis available
on first car per policy and depends on score and premium — minimum £200. Discount does not applyito
optional extras. Data charges may apply.

App key features

Explore the features in detail below

= Q. < | [k

View your progress Auto start Earn badges Get your score

NOKIA

Wi AVIVA

Record Journey

To help score accuracy we adv

se

using a cradie. Be safe, never use

your phone while driving

[eMMUUKaLMA: NPUNOXKEHME ANA
BOAUTENEN, CKMAKN HA CTPAXOBKY
3a 6be3onacHoe BOXAeHue.

Aviva Drive discount

®

Get a quote

[BsT

Share on FB and Twitter



aJUSHB\L\TYLHB

A KAK XE HOBBIE TTOCETUTEII
(HEKITMEHTDbI)?

Ecan cant byaet nHtepeceH KaneHTam,
TO MNOCETUTENN-HEKANEHTbI YBUAAT, UTO 3TO
CTpaxoBas KOMMAHMSA, COTPYAHMYATb C KOTOPOWU

BbIFrOAHO N NHTEPECHO.



HACKOJIbKO Mbl INPABbI?

OABAUTE UCCNEOOBATb!
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KAK JTIOOU
[TOKYTAKOT CTPAXOBKY?

1. MaccoBbie onpochl;
2. TnybuHHbIE NHTEPBLIO;
3. Customer Journey Map.
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HACKOJIbKO XOPOLLO
PABOTAET BALL CAUT?

1. HO3abmanTu-TeCTMpPOBAHWE;
2. HacTtpouka Beb-aHannTnKu.
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XOYETCA NMOBAJIbHbIX
YIYULWEHNIN?

1. lNpoekTnpoBaHMe CanToB;
2. NPOEKTNPOBaHME MOBUNbHbIX MPUAOXKEHWNN.



CNACbO 3A BHUMAHMUE!

MNOJTYHYHUTE NMPE3EHTALIUIO L
BOHYC C MOEAMU OJIA
CTPAXOBbIX CEPBACOB

Amutpun Cunaes

d.silaev@usabilitylab.net Mo6.: +7 (926) 492-05-50

Ten.: +7 (495) 933-01-37



